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Case study 

University 

architecture

• Providing 50 000 mailboxes 
• Staff(Premium) and Students
• Based on Cyrus Imap / Sendmail
• Identity server integration
• Focus on availability
• Up to 2 000 concurrent connections
• 52 To of storage



Case study 

University 

architecture



Case study 

Norwegian ISP

• Protection + Mail service for 160  000 
users

• Automatic provisioning
• Service provided directly and via partners 

in 2 countries (Norway & Denmark)
• Environmental efficient Data Center
• Migration from SOGo 2 to SOGo 5.x
• Multi-tenant solution in carrier-grade 

quality
• A tailor-made SLA

Cleanmail + SOGomail for a regional ISP
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Email security Norwegian ISP

customer’s 

Reject
Almost 80%

Powerful quarantine
user & admin access

Copie

Internet
SOGomail 

server

Archiving Area
up to 10 years

Rescue webmail
customizable duration

Black & White lists

Antivirus combination

Cyber threats

IA/XBL 

Spamfighter  Alinto

Filters



J u i n  2022 /  D OC U M EN T  C ON FI D EN T I EL

Mail

Postfix FOSS

Amavis FOSS

Clamd FOSS

SpamAssassin FOSS

OpenDKIM FOSS

Dovecot FOSS

Web

Nginx FOSS

SOGomail-BO

SOGomail-SOGo

SOGomail-Customization

Others

MariaDB FOSS

Bind FOSS

Redis FOSS

Rsyslog FOSS

Check_MK FOSS

Rancher FOSS

SOGomail components 
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Email Architecture Norwegian ISP

customer’s 
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Ready-to-use open-source

Full multi-tenancy technology

Sovereignty/Security /Privacy

IT Departments

CIOs
End-Users

SOGomail features

Admin rights management & delegation

API for admin & provisioning task automatization

Auto-discover onboarding

Fine-grained end-user accounts configurations

System Administrators

SaaS, PaaS, on premise or cloud deployment

Minimal resources impact

Powerful security mechanisms

Webmail interface with all state-of-the-art email service features

Anytime & anywhere

Compatible with Outlook & all email clients 

Synchronization over all devices

Groupware sharing & delegation
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SOGo in numbers as of March 2023

64  Github contributors as of today 

(excl. translations)

371 subscribers and public support 

contributors 

100+ premium support contract

• 50% Germany
• 25%  France
• 15% Europe

43 languages supported
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Issues & Current situation as of March 2023

• Support ThunderBird 102 & >, SOGo connector is not fully compliant (only Caldav, careful 106 

will drastically change )

• Caldav : patch on 2.0 for Mac users on Ventura

• EAS 16 : in evaluation

• Improve search criteria
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Community Expectation

• Delete emails older than ndays

• Set calendar settings :  in a global move for providing API

• SSO support

• Forwards & replies with inline images (solved)

• PGP Support for encryption
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Roadmap 5.8.2

5.8.2 released the 28th of March

• Improving TOTP Confirmation code before validating the 2FA
• Support of Ubuntu 22.04
• Shared address book / calendar / email folder : possible to remove sharing capabilities
• Fix for old Chrome version (login loop)
• Deactivate EAS information in users prefs if EAS UI element (SOGoEASDisableUI) is setted at yes in 

sogo.conf
• Fix for Apple Calendar Ventura
• Update Transifex API
• New notification management spliting system & user notification
• Forwards & replies with inline images
• Alert on closing calendar appointement, to avoid misclick
• Fix on segfault TNEF
• Moving email between cross mailboxes instead of copying
• Add punycode (RFC 3492) to encode domain with special characters
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Roadmap 5.9/5.8.x

5.9/5.8.x

• Managing Password policies

• Adding an image in signature

• Call an external API (ie. For copying text in another application)

• Setting optionnal the creation of new identities

• In forwarding mailbox, autocompletion

• Setup the use of defined signature in forward/reply

• Sort by recipient (in all folders)

• Search by date / range of date

• Support of Centos Stream 9 / RockyLinux9 / Alma Linux 9

• Importing calendar / contacts  in CSV  format

• Captcha on login page
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Introduction of SOGo Partner program 

SOGo 2023 Partner Program 

Standard Premium

Website visibility Company name/area/details Standard + higher visibility 

Logo website

Reselling conditions - 15% - 20%

Lead from Alinto No Yes

Partner fees/year 650 € 1 500 €
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Introduction of SOGo Partner program 

Official Partner program opening date

May 2023 

Eligibility requirements:

• SOGo  expert user/integrator

• Active support contract

• Technical assessment
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Contact Details

Headquarters

Lyon-France

www.alinto.com

sales@alinto.eu

+33 481 09 01 10

https://www.alinto.com/
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